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CLEAN LIGHT OPERATION

The Clean light on these models will stay illuminated until the door 
is opened and then re-latched.  Alternatively, the clean light can be 
extinguished by pressing any pad prior to unlatching the door at 
the end of a cycle.  The keypad will not respond to inputs when the 
door is unlatched.

The solution for Clean light service calls will generally fall into two 
categories: customer education or repairing an inoperative door 
interlock switch.

Customer Education
Customers may call for service if they notice the Clean light stays 
illuminated after they unload clean dishes and reload the dish-
washer with dirty dishes.  The solution to this problem is to have the 
customer either close and latch the door after emptying a clean 
load, or have them push a pad prior to opening the door at the end 
of a cycle.

Interlock Switch
Malfunctioning interlock switches may cause the  following:
• Clean light does not go out when the door is latched shut
• Keypad is non-responsive when the door is latched shut 

but lights are illuminated
• Keypad is non-responsive when door is latched shut and 

the lights are not illuminated
• Keypad appears to function normally but the dishwasher 

will not start, run or reset
• Keypad is responsive when dishwasher door is opened.

Turning off the circuit breaker for 30 seconds and then restoring 
power when the control is non-responsive may cause the indicator 
lights to illuminate, but will not make the keypad responsive.
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Both the line and neutral interlock switches must be open when the 
dishwasher door is unlatched and closed when the door is latched.

An open line interlock switch will signal the control that the door is 
open and therefore the keypad will be unresponsive. Indicator lights 
may be on or off.  If this condition exists, the clean light will remain 
illuminated when an opened door is latched.  

An open neutral interlock switch, but closed line interlock switch, will 
cause the control to be responsive, but the dishwasher itself will not 
operate.  This condition could occur with the door latched closed or 
unlatched and open.

Repair malfunctioning interlock switches by replacing faulty 
interlock switch assembly components.   

Replace the switches, plunger and spring if the assembly sticks 
when slowly depressing or releasing the plunger.  Also, replace the 
parts if intermittent switch operation is observed.  Adjust the latch 
keeper so it fully depresses the interlock switch plunger when the 
door is closed.


